2026-28 RED WALL ADULT/JUNIOR
MEMBERSHIP FAQS

How much does membership cost?

THE
RED
WALL

Adult membership: £30.00
Junior membership: £15.00
Membership fees are inclusive of booking fees so no additional charges will be applied.

WHAT ARE THE BENEFITS OF RED WALL ADULT/JUNIOR MEMBERSHIPS?

e  Priority access to Cymru Men’s National Team home match tickets. *

e Discounted ‘early bird’ tickets for Cymru Women’s National Team home matches.

e Exclusive access to UEFA Nations League & EURO 2028 Qualifying Campaign Ticket. *

e Exclusive access to Cymru men’s away match tickets. *

e Exclusive access to The Red Wall ticket allocation for the EURO 2028 finals tournament. *
e Red Wall membership pack (UK addresses only).

e Digital membership card — delivered through Cymru Tickets app.

e Partner discounts and offers.

*Please note, when allocations are restricted, tickets will be sold subject to the FAW’s loyalty scheme
(see below). Access to the Red Wall allocation for EURO 2028 is dependent on qualification.

HOW LONG DOES MEMBERSHIP LAST?

Membership will run until the end of Cymru’s EURO 2028 Qualifying Campaign and, subject to
qualification, will extend to the EURO 2028 finals tournament. Membership will also give priority
access to UEFA Nations League and/or EURO 2028 Qualifying Play-Off matches if Cymru are involved.

HOW MANY TICKETS CAN A RED WALL ADULT/JUNIOR MEMBER PURCHASE?

e Home match tickets: Red Wall Adult/Junior members can generally purchase up to 4 tickets
for home matches. This may be reduced for matches with extremely high demand (e.g. play-
off matches) or limited availability, or increased for matches with increased availability.

e Campaign tickets: Campaign tickets are limited to one per member.

e Away match tickets: Away match tickets are also limited to one per member and will be sold
subject to the FAW’s loyalty scheme.

HOW DOES THE LOYALTY SCHEME WORK?

In cases where allocations are restricted, tickets will be sold subject to the FAW’s loyalty scheme.
This will prioritise supporters with previous Cymru match booking history. Eligibility criteria for away
matches will generally prioritise supporters with away match booking history, while criteria for
home matches will usually prioritise Campaign Ticket holders.

Should Cymru qualify for EURO 2028, and subject to any restrictions imposed by UEFA’s sale
processes, a loyalty scheme will be in place for the Red Wall allocation. As well as Red Wall
membership, this will take into account Campaign Tickets and individual home/away matches. When
purchasing tickets, please ensure they are assigned to the Red Wall member using them or they will
not be credited — tickets cannot be assigned to an account retrospectively.

Any queries relating to Red Wall membership or tickets can be sent to tickets@faw.co.uk.
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